Psychology / Wellbeing - Graduate Programme
First Psychology is a leading independent provider of counselling, psychological
therapies and wellbeing interventions in Scotland. We have expanded rapidly with
over 80 Practitioners providing therapy across 10 centres throughout Scotland.
First Psychology provides services to self-referred clients including individual adults,
couples, families and children. We also operate a commercially focused service
providing therapy, rehabilitation training and consultancy to businesses,
organisations and legal referrers. In addition to a new online therapy portal launched
this year, we are increasing our CPD and training outputs, developing partnerships
with the third sector and expanding into new locations both within the UK and
internationally.
First Psychology is a people business where relationships really matter.
Due to continued growth on our service we now have a vacancy for a new Graduate
to join our team office in Edinburgh.
In this role you will be assisting clients to find the right therapeutic practitioner and
approach for them, as well as with providing support to our organisation and the 80+
psychology and counselling practitioners working within our clinical centres. It is a
busy and demanding but rewarding client focused role and you will play a key role
within the team.
Personal and professional development is built into the role and we encourage all of
our employees to follow their chosen paths within First Psychology – whether
through to counselling and wellbeing (private or commercial) or through a more
direct corporate route – progressing into more senior roles within the organisation as
it grows.

Salary:
£18,500
Hours:
9am to 5:30pm, Monday to Friday
Start:
Immediate
Location: 14 Belford Road, Edinburgh, EH4 3BL

Duties:
• Key point of contact for telephone, e-mail and web-mail enquiries
• Advising and signposting clients to the appropriate therapeutic service

and practitioner

• Using a customer focused approach to filter, assess and help with client
•
•
•
•
•
•

queries and problems
Liaising with practitioners to develop effective responses to complex
enquiries
Working to ensure that clients receive the best possible service
Being a point of contact for business and EAP clients, providing a case
management service where required
Administrating bookings, taking credit/debit card payments, updating
spreadsheets and maintaining databases.
Assisting with the administration of training events, and undertaking other
‘externally-focused’ activities in support of the organisation
Participating and contributing to operational meetings; identifying
challenges and opportunities for further developing the quality of service
offered to clients

Skills Required
•

•

•
•

•
•
•
•

Exceptional interpersonal, communication and rapport building skills, with
the ability to offer a sensitive yet effective service to our clients and
colleagues
Great planning and organising skills, with the ability to work on your own
initiative and make autonomous decisions consistent with organisational
practice
An ability to multi-task in a fast paced environment where priorities can
change in line with service demands
Strong problem solving skills with a high attention for detail as well as the
ability to think through challenging situations and find solutions where
necessary
Highly developed team working skills, and a strong ‘team-focused’ ethos
in your approach
Personal integrity and the ability to be a mature and responsible presence
in our organisation
An understanding of, or willingness to learn about, key issues in
contemporary psychology and counselling approaches to mental health
Computer literacy and highly developed computer skills (Word, Excel) etc

Qualifications Required:
Ideal candidates will hold a Degree level qualification – in Psychology or any related
or relevant field to the organisation such as Business or Marketing etc.

To Apply:
Please forward your CV and covering letter detailing your suitability for the role to the HR
Manager: heather.gardner@firstpsychology.co.uk

Closing Date: 30th November 2020. Interviews will be held on Tuesday 8th December
2020.

Note: We aim to be an equal opportunities employer and we are determined to ensure that no applicant or
employee receives less favourable treatment on the grounds of gender, age, disability, religion, belief, sexual
orientation, marital status, or race, or is disadvantaged by conditions or requirements which cannot be shown to
be justifiable. However, there is no wheelchair access to our Edinburgh office which is only accessible via 2 short
flights of stairs. Please do take this into account when applying.

